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The Impact of Performance Assessment on
Improving the Work Efficiency of Employees in
the Private Sector in the Kingdom of Saudi Arabia

Eyad Mohammed Aljehani
Ryouf Sakar Saker
Modhi Abdulmohsen Bin Jaman

Department of Public Administration, College of Management, Midocean
University, United Arab Emirates

ABSTRACT

The study aimed to find out the effect of performance appraisal on improving the
work efficiency of employees in the private sector in the Kingdom of Saudi
Arabia, with the aim of developing and improving the efficiency of employees
and reaching the desired goals. Saudi Arabia, and due to the difficulty of
conducting a comprehensive enumeration of all members of the study
community, the study used the random sampling method, and the link to the
questionnaire was published on the social networking sites of the study
community. The results of the study reached the following:

There is a statistically significant direct effect of performance evaluation on
improving the efficiency of workers in the private sector in the Kingdom of
Saudi Arabia, which indicates the invalidity of the main hypothesis of the study.
On the productivity of workers as one of the dimensions of improving the
efficiency of workers in the private sector in the Kingdom of Saudi Arabia, there
is a statistically significant direct effect of performance evaluation on the quality
of work for workers as one of the dimensions of improving the efficiency of
workers in the private sector in the Kingdom of Saudi Arabia, and there is a
statistically significant direct effect of performance evaluation on discipline
Career as one of the dimensions of improving the efficiency of workers in the
private sector in the Kingdom of Saudi Arabia, and the presence of a statistically
significant direct effect of performance evaluation on speed and accuracy in
completing the work of workers as one of the dimensions of improving the
efficiency of workers in the private sector in the Kingdom of Saudi Arabia. The
study recommended the need to work on increasing the capabilities and skills of
managers and leaders in applying modern management methods in performance
appraisal through the provision of programs and training courses on all
developments and modern methods used in the field of performance appraisal.
Keywords: performance, performance evaluation, employee efficiency, private
sector.
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