119

ISSN online: 2414 - 3383

DOI: https://doi.org/10.33193/JALHSS.94.2023.873 ISSN print: 2616- 3810
el elaialjlg lyluwl]l @gleg walllg ygiall dlag
i Journal of Arts, Literature, Humanities and Social Sciences
- www.jalhss.com
. - Volume (94) August 2023 2023 (uhedi (94) 2l LALHS S

daalay cpulalal) o) 3Y) sl ;\M dded B L gl Lo ) i)

Shall) O e 2 |

Gl (il sl Anala Ay i) 51 gal) 85130 / Ay 1Y)  glal) (B o) 5380 Al

Crpbaald (338 (aandd daala Jlae ¥ 5 Jlal) 5] A8 (Jlas ) 3 13) anid B B jualaa
r.alastal@up.edu.ps : S9SN &)

uadlal)
led Aaldl Chaaie) By | adY) Aadlay o)aY) dllad b bl La ) S ok ) A all sda chdaa
I AV wsen e Al aaine 035 Cun (ULl wead L 31018 DALY 5 (LAl dia ol il
Agdal) 400 guial) Aipal) 48yl Al Croniinsd 35 lala e (711) pp2e il ¢ ami) daday Galalall
50 i an gyl A Al il sl 85 33 56 (250) Ledlaie e IS5 dudyall s aainall Jicil
i (s e il gl Lol Juas Cus oY daalay a1 Adlad e aida o)) sl dlaa) AV
Lo sia O G sn s pae i) G jelal LS (%71.75) i s o oY) Allads (%71.69)
5 (¢10Y) Alad 5 ¢ gl L 1) Al all < pitie Jsn a8V daalag Al all Ao ol i il s
O Gad dsas o b dle | (Aeadd) ¢ g iy peall A5l (e ldia¥l g i) 18 Culiad Auaddl) ¢ il
(129) Adlad 5 il gl Lia ) Al Hall o jpuie Jisa oY) Aralany Al al) Ao o) i1 ol 5085 Jas g
Jidyy anlSY) 48 allal i gl amsall ey col ) siSall 48 mllial alall Ja sl a5 3ad
e Janlly iuda gl Lia ) Cllysase e i Leatl (IS il 58 80my Asl pall gl a5 551} onania

(a8 Raalay and sen lai Cplelall il gadal il i) oUas Al alaia V) A8lally cela¥) dllad ks

8] Arala oo Agllad o as ol Lia )1 s Aalidal) clalSl)




120

ISSN online: 2414 - 3383

DOI: https://doi.org/10.33193/JALHSS.94.2023.873 ISSN print: 2616- 3810
= eloiallg dbilwilll @gleg ualllg ygiall dlog
. Journal of Arts, Literature, Humanities and Social Sciences
- www.jalhss.com
e Volume (94) August 2023 2023 (ubedi (94) 2 LIALHS S

Impact of Job satisfaction on the Effectiveness
of Employee Performance in Al-Agsa University

Rand Omran Alastal

PhD student in Administrative Sciences / Human Resources Management - University of
Tripoli, Lebanon

Lecturer in the Department of Business Administration, College of Business and
Finance, University of Palestine, Gaza, Palestine

Email: r.alastal@up.edu.ps

ABSTRACT

This study aimed to demonstrate the Impact of Job satisfaction on performance
effectiveness at Al-Agsa University. The researcher relied on the Descriptive
Analytical Approach, And the Questionnaire was used as a main tool for data
collection, as the study population of study consisted of (711) individuals working at
Al-Agsa University, and the study used a Stratified Random Sampling to represent the
real community of the study, its items (250) members was distributed. The results of
the study proved that there was statistically significant effect of the application of Job
satisfaction on performance effectiveness at Al-Agsa University. In addition, Job
satisfaction received a relative weight (71.69%), and the performance effectiveness
received a relative weight (71.75%). It also, showed there were absence of statistically
significant differences between the average estimates of the study sample in Al-Agsa
University about the study variables (Job satisfaction, and Performance effectiveness)
attributed to the following variables (Gender, Age Groups, Years of Service).
However, there are statistically significant differences between the average estimates
of the study sample in Al-Agsa University about the study variables (Job satisfaction,
and Performance effectiveness) attributed to the variable (Educational Qualification
for: PhD) and the variable (Job Title for Academic and occupies an administrative
position).

Finally, the study recommended several of recommendations, the most important to
enhancing the causes of job satisfaction and working to apply the effectiveness of
performance, in addition, paying attention to the promotion system meeting the
aspirations of workers in return for the efforts of Al-Agsa University workers.

Keywords: Job Satisfaction, Performance Effectiveness, Al-Agsa University.
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