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ABSTRACT

The study aimed to identify the leading and effective role of knowledge management
in the realm of information by clarifying the concept of knowledge management and
its definitions in general. Moreover, the study touched upon the processes of
knowledge management and the processes that researchers deal with such as forming,
generating, storing and organizing, sharing and exchanging it information exchange
besides the basic elements of knowledge management. The study dealt with how to
apply knowledge management in libraries and information centers, and shed light on
the relationship of knowledge management with the community of information like,
libraries and information centers as a model.

The study has answered to answer a number of questions of presented in the study
problem using a descriptive approach to identify knowledge management and
everything related to it and to recognize the concept of information community and
the relationship between them.

The researcher used paper references as well as reliable electronic references of the
previous studies. The study did not deal with the practical side, as the researcher was
satisfied with the descriptive study.

The research was divided into three sections. The first deals with the concept of
knowledge management. The second deals with the concept of the information
community and how it is applied in libraries and information centers. As for the final
section, it covers the extent of the relationship of the concept of knowledge
management with the information community. The research ends with a conclusion
which states that there is no doubt that libraries and information centers play an active
role towards the societies in which they are located, and they have a great message
that they are keen to deliver. It also stresses that in this changing era and the technical
revolution and the increasing of different demands and aspirations of the
beneficiaries; it was necessary to seriously think about the search for the best ways to
improve the performance of libraries and develop information centers to effectively
deliver information as quickly as possible with least effort and management.

Keywords: The role of knowledge management, information technology in creating a
competitive advantage, the community of users, University libraries.
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