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ABSTRACT

The present study aimed to investigate Saudi families' attitudes toward the use of
electronic installment services and their relationship with purchasing decision-
making. The study adopted a descriptive analytical approach, and the main sample
consisted of 410 housewives who were purposively selected from both working and
non-working women with children« representing different social and economic levels
and having prior experience with electronic installment services, The research
instruments included a general information form, a questionnaire on family attitudes
toward the use of electronic installment services, and a questionnaire on purchasing
decision-making, The findings revealed a statistically significant positive correlation
at the 0.01 level between families' attitudes toward the use of electronic installment
services, including their cognitive, affective, and behavioral components, and
purchasing decision-making, encompassing need recognition, information search and
collection, evaluation of alternatives, purchase decision-making, and post-purchase
evaluation, The results also indicated statistically significant differences in the
respondents’ attitudes toward electronic installment services according to the
employment status of the housewife, educational level, and monthly household
income:« in favor of working housewives, respondents with lower educational levels,
and those with lower monthly incomes. In addition, statistically significant differences
were found at the 0.01 level in the dimension of purchasing decision-making in favor
of working housewives, Furthermore, the results of the stepwise regression analysis
demonstrated that educational level was the most influential factor affecting
housewives' attitudes toward electronic installment services, followed by average
monthly income and employment status. Educational level was also identified as the
strongest predictor of variations in purchasing decision-making, followed by average
monthly income, based on these findings, the study recommended the development of
awareness programs through various media platforms in cooperation with specialists
to promote rational purchasing behavior and increase awareness of both the
advantages and disadvantages of modern electronic installment services.

Keywords: Saudi families, electronic installment services, purchasing decision-
making, housewives, financial literacy.
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