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ABSTRACT

This research aims to examine the role of employing multimedia and interactive
design in enhancing user experience within digital platforms, in light of contemporary
digital transformations and the increasing reliance on applications and interactive
interfaces. The research problem stems from the absence of a clear design framework
that defines how multimedia elements can be systematically employed within
interactive design, as they are often used in an unplanned and accumulative manner,
which may affect content clarity, usability, and user satisfaction.

The research adopts the descriptive analytical method by studying concepts related to
multimedia, interactive design, and user experience, and by analyzing the relationship
between multimedia elements and the quality of the digital experience.

The research addresses user experience as a comprehensive concept associated with
users’ impressions, emotions, and behaviors during and after their interaction with a
digital interface. This experience is influenced by design clarity, ease of navigation,
speed of task completion, quality of system response, and the extent to which the
employed media are aligned with the platform’s objectives. The research also explains
that the success of multimedia is not achieved merely through the abundance of
elements, but through their organized integration in a way that serves the primary
function of the interface.

In the applied section, the research analyzes selected Saudi digital platforms, namely:
Visit Saudi, Madrasati, and Nusuk, in order to explore how multimedia and interactive
design are employed in different fields such as tourism, education, and religious
services. The comparison showed that these platforms employ images, videos,
interactive maps, notifications, and organized interfaces to improve user
understanding, facilitate procedures, and enhance engagement and satisfaction.

The research concludes that the systematic and balanced integration of multimedia
elements contributes to improving users’ comprehension of content, reducing
cognitive load, and increasing interaction within the platform.

Keywords: Multimedia, User Experience, Interactive Design, Digital Platforms.
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