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ABSTRACT

The current study aimed to identify the impact of risk management on the quality of
debt collection at Commercial malls in Riyadh, and to determine the impact of risk
assessment strategies on the quality of debt collection. Determine the impact of risk
mitigation strategies on the quality of debt collection. Determine the impact of risk
control strategies on the quality of debt collection. The descriptive analytical approach
was used. The study population consisted of employees of Commercial malls in
Riyadh. In this study, a simple random sample was relied upon, with a size of (120)
employees of the company. The study used a questionnaire as a tool for collecting
data, and SPSS software was used to analyze the data. In light of this, and through
analyzing the study data, the researcher reached several results, the most important of
which was that the study subjects agreed with the risk control strategies to a degree
indicating ‘“agree” and with a mean of (4.46), followed by the impact of risk
mitigation strategies to a degree indicating “agree” and with a mean of (4.41),
followed by The impact of risk assessment strategies on the quality of debt collection
with a degree indicating “agree” with a mean (4.38), followed by the quality of debt
collection with a degree indicating “agree” with a mean (3.55). Also, the coefticient of
determination coefficient (R = 0.842) indicates that 84% of the variance in Quality of
employee debt collection. Considering the findings of the researcher recommends the
following: Commercial malls in Riyadh should regularly evaluate the specific risks
related to debt collection operations, impose clear policies and procedures to address
the identified risks, and invest in technological solutions to simplify operations and
reduce financial losses.

Keywords: risk management, debt collection quality, Commercial malls, Riyadh.
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