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The Role of Digital Transformation in
Enhancing Security and Facilitating Trade
(A Field Study on the Zakat, Tax, and Customs
Authority)

Abdul-llah Saeed Al-Mohayya
Email: almohayya2020@gmail.com

ABSTRACT

Over the past two decades, the world has witnessed a widespread digital
transformation that has radically changed institutional work methods and opened new
horizons for enhancing operational efficiency, facilitating trade, and achieving
sustainable development. In this context, the Kingdom of Saudi Arabia has adopted an
ambitious strategic direction, embodied in Saudi Vision 2030, which aims to build a
diversified knowledge economy based on innovation, technology, and digital
transformation in both the public and private sectors. Government agencies in the
Kingdom are a key player in achieving this transformation, through developing digital
infrastructure, modernizing policies, and implementing smart service delivery
initiatives. The environment surrounding government institutions is an influential
factor in the success of digital transformation programs, as it combines political,
economic, cultural, and social dimensions that either drive or hinder the adoption of
technological solutions. The Kingdom has witnessed a significant increase in the use
of information technology by individuals and businesses, creating a conducive
environment for building an interactive digital culture. In this context, digital
awareness campaigns and training and development strategies are essential tools for
spreading community awareness of the importance of digitization and maximizing the
benefits of e-services. International reports, such as the United Nations (2021) and
the World Bank (2020), emphasize the importance of the external framework in
supporting comprehensive digital transformation. This framework enables
governments to adopt technical legislation, ensure data protection and privacy, and
integrate government policies with modern technologies. This contributes to
enhancing national competitiveness and attracting foreign investment.

Within these considerations, the concept and problem of the current study revolve
around monitoring the future impact of digital transformation on enhancing security
and facilitating trade. This study examines the opportunities and challenges it faces, as
well as its impact on the Zakat, Tax, and Customs Authority. This study analyzes the
current situation and reviews recent published studies on the subject.

Keywords: Digital transformation, enhancing security, trade facilitation.
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