DOI: https://doi.org/10.33193/JALHSS.123.2025.1479 1SS\ Saine; e EEER

glainljlg Glubw!|l m@gleqg ualllg ggiall dlng

wal gaiall dlas
elais Blq Glilull maleg

Journal of Arts, Literature, Humanities and Social Sciences
www.jalhss.com editor@jalhss.com
-—

= = Volume (123) August 2025 2025 gubuuii  (123) 222l LﬁHSS

4o ohiil) daddl) 33 9o mund A dui g SV B YY) g0
(2030 4 A Bay Al e pUadll Alla du) )

e a8 el a2 JUa
Crghasa dady 31y A0S o)y giSa Alaly
manalm4m@gmail.com : 9 AN &)

udlall

Jals A laill daadl) B3 gn anead 8 Auig pKIV) 3oy Gadat il e o) ) Al jall oda cdaa
i) Aupaall (50 dead] Ao glail) 8ald g pman e jal Ll 4 33 JA (e e oma )l e gLl
(5 pil) il g A g IV SN g SEIY) peal jll A g SIYD 5 oD alagl A5 Al all <l g
cabalall 5 AlatuV) dpalaie V) abed A (e deadll 53 ga el o3 Laih

L HLadl Sy 3 (250) aaaae AU Ameal) 8 cpe gl y Gulelal) g Al ) aaine Jad
3lalS LAWY alasiuly (sl dia o)) zgiall dul ol Congil 5 33 j8e (33) (e &35S Adasey 4 sdic
Al g AEall A jall < paie (k] aledd) S b 335 Crada S cllud) pead Ayt
gl (e U0 Gilaa) JIa (el S asa s i) < pelal SPSS el aladiuly culilall Jilas o5 o8
SY) Lol (u€ay Lae daddll Baga dad e spdll atally g Iy Kl g sy
Gilalis) ‘;r_\‘)ﬁ Gledd a.us.sj elidaall M} Alaiu) de o s e lasl| B! ‘_g :\,3.1_5_).\55‘}”
cosiall) 4l e ganll (ailliadll (5 38 ddlas) AV <) B35 aemy ate il iy LS Cpaitid)
L) ol il il a8 (50a) s g ¢ galal) A all ¢yl

\AJ).J O ¢ilua 68 Baxy :L.u\)ﬂ‘ U'_uaj cc.‘:tu]‘ XY LAD FARTRS,

Ao s e 2 Ly el apal b dadiiusal) A5 ISV ral pall (Cpaads ) paghal () pain¥) -]
B il 8 Aala ¢ (At ) cle) ) A8 5 Al

a5 ) Al gl el Ley A IY) cliaiadl Alelal) clgal ) el laal¥) -2
2 Ges ol daladl)l b Dsia Gseals 00 b ol WS Wagead opadivall Gn (daddl)
» Calalaille

e dalle 30l A SIY) Aalail) aladid e cpe shiall g Cplalall 8 jaive Ca i el i -3
Aaddl) 53 g Aalaid (lanal 3l 5 SlasY) Jaledl) (s el e 35S )

4mas 2030 sy “_é.\‘)l\ By &LL;&]\ e shaill deadl) B2 ga A g yiSIYY 5 ylaYy) %AM\ clalsly
,BA\A;




DOI: https://doi.org/10.33193/JALHSS.123.2025.1479 RS 2© |

=, elaialllg bilwilll @gleg ualllg jeiall dlag

Journal of Arts, Literature, Humanities and Social Sciences ﬁ i

www.jalhss.com editor@jalhss.com -

= Volume (123) August 2025 2025 gubuuii  (123) 222l LALHSS

The Role of E-Management in Enhancing the
Quality of Volunteer Services
(A Case Study of the Non-Profit Sector in Light
of Vision 2030)

Manal Mohammed Nasser Mohammed Saleh
PhD Researcher at College of Management, MidOcean University
Email: manalm4m@gmail.com

ABSTRACT

This study aimed to examine the impact of implementing e-management on
improving the quality of volunteer services within the non-profit sector, through a
field study conducted on the Wifada Volunteer Association for Serving Visitors of Al-
Madinah Al-Munawwarah. The study addressed three dimensions of e-management:
electronic programs, electronic networks, and the human element. Service quality was
measured using the dimensions of reliability, responsiveness, and empathy.The study
population included all employees and volunteers at the association, totaling 250
individuals. A simple random sample of 33 participants was selected. The study
adopted a descriptive-analytical methodology, utilizing a questionnaire as the primary
data collection tool, designed according to a five-point Likert scale to measure both
independent and dependent variables. Data were analyzed using SPSS software.The
results indicated a statistically significant positive impact of electronic programs,
electronic networks, and the human element on the dimensions of service quality.
This reflects the effectiveness of e-management in enhancing organizational
efficiency, improving response speed, streamlining processes, and delivering services
that address the needs of beneficiaries. The findings also showed no statistically
significant differences in participants’ perceptions based on demographic
characteristics (gender, age, educational qualification, and years of experience).

Based on these findings, the study recommends the continuing to develop and update
the electronic programs used in service delivery to enhance responsiveness and
procedural accuracy—especially during peak periods—with greater transparency.

Keywords: E-Management, Volunteer Service Quality, Non-Profit Sector, Vision
2030, Wifada Association.
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