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ABSTRACT

Given the critical importance of developing personal skills, such as focus, attention,
and communication, in building a learner's character and academic and professional
success, it has become imperative to employ modern tools and technologies to support
this aspect, especially in growing e-learning environments. Hence, interest in using
interactive video supported by various types of feedback has grown as an effective
tool for improving the quality of learning and fostering the development of learners'
personal skills.

The current study sought to uncover the impact of different types of feedback
(informative and corrective) provided via interactive video on the development of
learners' personal skills. The study used a quasi-experimental approach, where the
research sample, consisting of (40) learners from employees trained via self-based
Learning platform, was divided into two groups. The first experimental group
received content via an interactive video based on informational feedback. The second
experimental group received the same content via an interactive video based on
corrective feedback. A special scale was constructed to measure learners' personal
skills, and it included (20) items. The results showed statistically significant
differences in favor of the group that used interactive video supported by corrective
feedback to enhance personal skills compared to the other group. The results also
provided several recommendations, including the importance of integrating both types
of feedback into the design of educational videos and developing guidelines for
implementing this mechanism in a practical and effective manner on electronic
platforms, given its positive impact on enhancing personal skills and developing focus
and attention among learners at various levels and in various fields.

Keywords: informative feedback, corrective feedback, interactive video, Soft - skills
development.
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