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ABSTRACT

The current study aimed to identify the degree of applying Governance of Volunteer
Work for the Secondary Stage in Education Administrations in the Kingdom of Saudi
Arabia and the obstacles to its application. using the descriptive survey method through a
questionnaire. which was applied to 5 voluntary work officials in the five general
education administrations: Riyadh, Al-Jouf, Asir, Al-Ahsa, and Al-Madinah., and 38
voluntary work officials in their education offices, and a random sample of 320 secondary
school principals. and the interview tool that was applied to 5 voluntary work officials in
the five education administrations. Results revealed that The overall application of the
study come to a moderate degree. The principles were ranked as follows from highest to
lowest mean: (Transparency, Justice, Participation, Accountability, and Supervision). The
lowest levels of application of the principle. In transparency were (publishing annual
reports on the performance and results of student volunteer work. establishing a
mechanism that allows measuring the satisfaction of beneficiaries of volunteer work). In
Justice were (enabling volunteer work officials to acquire the knowledge and skills
necessary to supervise volunteers. and providing the necessary material resources to
manage and improve volunteer work). In participation were (appreciating the
contributions of volunteers and relevant parties . and involving active volunteers in
meetings and workshops to participate in decision-making). In Supervision were
(organizing training programs for volunteers according to training needs. and defining the
procedures resulting from violations that may occur in volunteer work). The results
revealed the obstacles to implementation, the most important of which were: the lack of a
strategic plan for the governance of volunteer work in education departments, and the
lack of indicators for measuring the processes of governance of volunteer work. The
study reached a set of recommendations for applying the governance of student volunteer
work in education administrations.

Keywords: Governance, Volunteer Work, Secondary Stage, Education

I e Administrations, Kingdom of Saudi Arabia.
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