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ABSTRACT

The study aimed to reveal the reality of the performance of education department
leaders in light of artificial intelligence in three dimensions: (decision making,
problem solving, training, and performance management). The study relied on the
descriptive survey approach. A questionnaire tool was used to collect data. The study
population consisted of (2055) individuals from the directors of education departments
and their assistants, the directors of departments in the education departments in the
city of (Riyadh, Asir, and Najran), the directors of their education offices and their
assistants, as well as the supervisors of the education offices affiliated with those
departments. The study concluded that the performance of the leaders of the
departments Education in light of artificial intelligence, from the perspective of leaders
of education departments and supervisors of education offices, obtained an average
score with an arithmetic average of (2.67). It turned out that its various dimensions
came in at a (medium) degree, as the decision-making and problem-solving dimension
ranked first, followed by the performance management dimension in second place,

followed by the training dimension in third and final rank.

Keywords: artificial intelligence, performance development, education department
leaders, decision-making, training, performance management.
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